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Important Note:

Current TCS NQT Sep 2021 exam cycle there are three group of students who will be
taking the exam.

1. Applicants who have registered ONLY in Ninja portal — DT/CT id will be their
reference id for login (Scores will be shared only with TCS)

2. Applicants who have applied in BOTH Ninja portal and in TCS iON NQT page -
NQT Registration number will be their reference id for login (Score card will be
published to students only for the subjects they have applied in TCS iON)

3. Applicants who have applied ONLY in TCS iON NQT page - NQT Registration
number will be their reference id for login (Score card will be published to
students for the subject which they have applied in TCS iON)

View Exam schedule for Online Mode of Exam: https://iur.ls/RAExam

Link fo Check the Exam schedule for candidates who have chosen Online
Mode of Exam

C would highly recommend candidates to start their Exam as per the Registration
time (ONE HOUR PRIOR) to Exam start time displayed in their Exam schedule to
avoid any last-minute issues being reported at Live Chat.

View Exam schedule for In-Center Mode of Exam: https://iur.ls/NQTLBA

Link tfo Check the Exam schedule for candidates who have chosen Online
Mode of Exam

Candidates should reach the Exam Center as per the Registration time mentioned in
their Admit Card.

Link to Launch the online Exam:

Link o launch the Exam for Online Mode. Exam events scheduled for the
candidate will be visible only on the Exam day or one day prior to the exam in
the candidate login.

Applicants must start the Registration for the exam as per the Registration time
provided in their exam schedule which is one hour prior to their exam time.

https://learning.tcsionhub.in/hub/augnatevent/eventlogin/
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Pre-Requisites for taking the online Exam from home:

1) Availability of Webcam:

The system to be used must have either an integrated Webcam or an attached Webcam.
a) Ensure the Webcam is functioning. To check this —

i) Open Webcam application installed on the system (e.g., Type ‘Webcam” in search bar to locate
Application).

ii) Take few sample pictures and video of self.
iii) Access the following link . Click on the dropdown and Select the camera
Provide the permission to access your camera. View your self-video from your camera.

If you are still not able to see yourself after selecting the camera OR camera dropdown is not
populating automatically, use any other browser for detecting camera or change your camera.

b) Ensure uninterrupted and exclusive access to the Webcam.

c) Close all third-party applications installed on your system to capture images or videos from your
system, including YouCam

d) Uninstall YouCam software for the duration of the assessment or any other external webcam
software (any third party/vendor software) needs to be uninstalled prior to starting the assessment

2) System Hardware Requirements

a) RAM: 4GB of RAM
b) Processor: Intel Core i3 (or equivalent) and above
c) HDD: 100 MB of free space

3) Active, dedicated Internet bandwidth

Active & Consistent internet connectivity is required throughout the session. In case of Wi-Fi
connection ensure that, at the time of attempting the assessment limited users are connected to the
same network. This will ensure uninterrupted session.

Minimum Internet bandwidth required — 2 MBPS. Recommended is 5 MBPS

4) Launcher Details

TCSiON Launcher application (iLEON) once downloaded can be used for future assessments. You need
not download the launcher every time before the assessment. System upgrades the launcher if any
update is available while launching.

5) Details of OS and Supported Browsers for iLEON App
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e Windows 10, Windows 7 (Service Pack 1) - Google Chrome - All versions.
e Windows 10, Windows 7 (Service Pack 1) - Internet Explorer - All versions.
e Windows 10 - Firefox - Not supported

e Windows 7 (Service Pack 1) - Firefox - Version 46 to 56.

e Ubuntu 16 (All browser versions)

e Safari— Not Supported.

e Ubuntu 18 and 20 is currently not supported

e Android /iOS mobile platform - not supported

e MAC OS — Not supported.

Note: In case of a desktop or laptop running Windows 7 operating system, please check and ensure it
has the latest Service Pack installed.

6) Firewall & Proxy Setting

For a system with active Firewall, ensure that the firewall setting is turned “off” for the duration of
assessment.

Disable Firewall and Proxy using below steps:
1) Go to Control Panel and turn off Firewall Settings for the exam duration
2) Go to Browser Settings and disable Proxy Settings for the exam duration

7) Browser Setting

Recommended Google Chrome browser for best experience updated with the latest version available

Please verify the following key check points in browser setting before starting self-registration or the
Assessment.

Zoom Level:

Set the browser zoom level to 100%.

Please access the zoom level setting by clicking on the three vertical dots displayed on the
right-hand corner of your browser window as shown

Camera Access:

Access to camera should be “allowed” for browser.

On google chrome, please navigate to Settings->Privacy and Security->Site Settings>
Permission> Camera

Pop-Up Blocked:
Enable Pop-ups to “Always Allow”, if prompted

Browser Cache:
Kindly clear browsing history and cache before launching the assessment

8) Full Admin Rights on the Desktop / Laptop

In case using a system managed by an Organization, Administrator access may be required to disable
anti-virus protection program.

A personal system with full access (administrative level) and control is recommended

9) Anti-virus
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Anti-Virus programs running in background could generate system alerts from time to time.

These system alerts would impact running of Assessment Application and possibly stop ongoing
assessment session.

Kindly disable/uninstall all Antivirus and disable System auto updates of anti-virus and all security
patches. You can revert to your original settings post the assessment

10) System Screen Resolution

Please ensure system screen resolution is set to 1024*720 only.
Please refer following links to change systems resolution based on operating system

Windows: https://www.youtube.com/watch?v=3GdKiUAnyHc

Ubuntu: https://help.ubuntu.com/stable/ubuntu-help/look-resolution.html.en

Support 1 for Technical Issues on Exam day for Online Mode:

e If there are any technical issues and not able to launch the exam go through the Trouble
shooting Guide provided, for immediate resolution

e For immediate attention of your issue, Connect with Live chat (Available only during the
Exam timings) provided on your event page before login it will be available at the center of
the page.

Event Login

Please use your Legin Id as username and password to access your details.

Live Chat

Login Id

)

Help guide

LA
o
[=]

10 Digit Mobile Mo.

Login

e Post login Live Chat will be available at the footer of the event page. Try to reach Live chat
from this footer. During Exam time, if you logout and exit to the home page then you cannot
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resume the exam, as the time to start the exam will be over. So please use the live chat icon
provided at the footer of the event page to report your issues

Upcoming Events

TCS National Qualifier Test 9th Sept 2021 DRC 51

Event Registration Time: 09 Sep 2021 08:00 AM IST Upcoming Event |

Event Start Time: 09 Sep 2021 09:00 AM - Event End Time: 09 Sep 2021 07:00 PM IST

Copyright © 2021 Tata Consultancy Services Limited. All Rights Reserved. B Live Chat '

2" Level of Support for Technical Issues faced if any while taking the exam ONLINE

e Please refer to the Quick Trouble Shooting guide to figure out if there are any infra
issues at your end.

e If you are confident that there are no issues in your computer/laptop, please
connect with the live chat agents for immediate support as first level (during the
Exam shift timings)

e Post contacting live chat as first level, still if there are any open issues and live chat
agent is not able to resolve your issue Log your issues in the below link

hitps://iur.ls/Helpbizapp (Please Do NOT expect immediate support
or response from the Helpdesk link. For immediate support always

connect with Live chat ONLY. This Helpdesk Link to log your issues is
ONLY for post facto analysis. Choose the Problem Category Name:
Actual Exam Issues faced on Exam Day (For Online Mode). Provide
proper screenshots and artifacts with Date, Time, Registration number
details etc. as artifacts to your problem)

e Reschedule requests, NOT able to launch the exam ON time for whatever reasons we
cannot support in resolving such issues

e “Note: You cannot launch this assessment now since you are trying to launch beyond the
start time permitted” -- > This issue will occur when students are trying to launch the
exam beyond the start time limit permitted - Neither Live chat or Helpdesk Bizapp
reporting this issue here, we will not be able to resolve the same.

¢ We would highly recommend candidates to start their Exam as per the Registration
time (ONE HOUR PRIOR) to Exam start time to avoid any last-minute issues being
reported at Live Chat.

6 Copyright @ 2021 Tata Consultancy Services Limited

Confidential


https://iur.ls/Helpbizapp

Confidential

UCs iON

e Do NOT use any other email ids to report your problems. Use ONLY Live
Chat as first option to report your problems for Technical issues if any
faced in launching the exam.
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