
We are India’s fastest moving technology startup in the co-living and student housing  
spaces with the ambition of being the with the ambition of being the largest providerof  
managed residences..

With an aim to provide a completely hassle-free long term living experience to working  
professionals as well as students, our living spaces offer all kinds of basic and luxuryliving  
amenities.

Our biggest USP for a resident comes from a vibrant resident community, omnichannel  
platform and top notch service - all enabled by technology. We started in 2015 and are  
currently present in 10 cities - and have served 1lac+ happy residents to date.



The role of the Customer Delight Trainee would encompass the following:

• Handling grievances and customer escalations, understand their problems and  
getting them solved.

• Insights and Analysis: Use tools to analyse customer data and provide insights on  
grievance response times, trends, requirements etc.

• Cross-team Interactions: Interact with the concerned teams to ensure all  
grievances are addressed within SLAs, and future instances of the same kindof  
grievances are minimized.

• Good Communication - English & Hindi is Mandatory

• Good Problem Solving skills

• Only Graduates (NotB.Tech)

• Rotational Shifts
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• https://zolostays.com/blog/zolo-stays-redefines-living-experience-f 
or-students-and-singles/

• https://yourstory.com/2018/08/zolo-stays-redefines-living-experienc 
e-students-singles

• https://yourstory.com/2020/07/funding-zolostays-series-c-investcor 
p-nexus-ventures

• https://www.youtube.com/watch?v=TYfSa2ZEsGA

• https://www.youtube.com/watch?v=jFETu-eLTks
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