IT Support Level 1

1)Name a few parts in a Laptop?
Display Screen, Top Panel, Base Panel,Keyboard, Touchpad, Motherboard, CPU, Cooling Fan.


2)What is the difference between RAM and ROM? 
RAM stands for Random Access Memory.It is used for the temporary storage of data that is being worked on. 
ROM is Read-Only Memory and is used for permanent storage of data that should never be changed

3)If the audio for your computer is not working, what would you check?
Check the following:
Speaker volume
Cable connections
Power to the speakers
Device drivers. 

4)What are some of the Ports available on a computer?  
Common ports are:
PS/2 ports, for keyboard and mouse
USB ports
Sound ports
LAN or Ethernet ports
VGA ports




5)List five Microsoft Office applications.
MS Word, MS Excel, MS PowerPoint, MS Outlook, MS Onedrive etc

6)Why are you interested in Technical Support?
Interviewer will be looking for candidate's passion for the job.
Answers must be sincere and honest and they must have an understanding of the purpose of the job.

7)What is a VPN?
VPN means Virtual Private Network, a technology that allows a secure tunnel to be created across a network such as the Internet. 
For example, VPNs allow you to establish a secure dial-up connection to a remote server.

8)What can be considered as good passwords?
Good passwords are made up of not just letters, but by combining letters and numbers. 
A password that combines uppercase and lowercase letters is favorable than one that uses all upper case or all lower-case letters. 
Passwords must be not words that can easily be guessed by hackers, such as dates, names, favorites, etc. Longer passwords are also better than short ones.

9)What is DNS?
DNS is the Domain Name System. 
The main function of this network service is to provide host names to TCP/IP address resolution.

10)What Is Outlook?
Microsoft Outlook is the name of a software program that combines your e-mail, calendar, meetings/appointments, contacts, address book and tasks.

11) what is shared mailbox and distribution list?
A distribution group is a collection of two or more people that appears in your organization's address book. When an email message is sent to a distribution group, it goes to all members of the group.
A shared mailbox is a mailbox that multiple users can use to read and send email messages

12)what is an operating system?
An operating system (OS) is system software that manages computer hardware, software resources, and provides common services for computer programs.

13)List a few MAC OS Versions?
Sierra, Mojave, Catalina, Big Sur, Monterey 

14) How to change password in windows and mac?
In Windows Select Start > Settings > Accounts > Sign-in options . Under Password, select the Change  Or Press Cntrl+Alt+Del and change the password

On your Mac, choose Apple menu [image: ] > System Preferences, then click Users & Groups [image: A picture containing text, projector

Description automatically generated].  >> Click Change Password

15) What Is Bios?
IOS stands for Basic Input-Output System, The BIOS is available on all the computers. It makes sure that all the components of the computer can function together. It has information about all the hardware components in the Computer. BIOS can also be called as a Special Software that interfaces the major hardware components of a computer with the Operating System. It is usually stored in a Flash Memory Chip on the Motherboard.

16) How do I start a Mac in Safe Mode
Start your Mac.
Press and hold the Shift key.
The Apple logo should appear.
When the login window appears release the shift key and log in.
You may be required to log in twice if you have FileVault turned on.

17) Talk for a minute about your favorite gadget you want to own and why?
In this question please check about Candidate’s confidence, voice pitch, Fluency, Accent and Sentence formation.
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