Proposed JD Credit Officer
· Responsible for credit risk underwriting for unsecured group loans of Microfinance. (Reviewing loan requests, Assessing clients’ financial status, Evaluating creditworthiness)
· Conduct KYC, Bank verification and GRT for loan proposals from customer/group solely based on merit.
· Before the field visit review the uploaded documents , data cross-checking & evaluate bureau reports (CRIF OR Equifax). 
· Personal discussion with consumer should be undertaken to assess their debts are within their income range.
· CPV, documentation, and house verification must be performed accurately and on schedule.
· Documentation should be completed in the presence of customers and their Spouses. 
· Error monitoring for loan applications, proper action plan for improvisation from time to time.
· Ensuring NIL errors while processing, and underwriting quality.
· Ensure improvement in OTRR for Branches in both the micro products (group loans & Individual loans)
· Ensure coordination to ensure smooth processing of TAT (Disbursement)
· Timely escalation/approval of exceptions, if any, with response on branch & customer queries 
· Ensuring that loan applications are in line with the company's financial policies and regulations.
· Monitor progress of existing loans
· Awareness of field areas like Negative customers, negative area, Pipeline, and Ringleader. Etc
· Punctuality, Discipline, Coordination, flexibility, decision-making ability & conflict management in the field for self & Branch teams. Effective Participation in Branch meetings and Branch Reviews
· Waiver Closure - The waiver shall be closed only after confirming with the client that the amount paid is equivalent to the approved amount, subject to approval from higher officials.
· CO must physically verify cash in hand on a regular basis. 
· The EOD closure must be completed within timeline and all actions must be done correctly.

