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System Requirement

v’ Supported Devices — Desktop, Laptop, Tablets and Mobiles
v Operating System — Window 7 and above, Android 5 and Above

v Browsers — Google Chrome (latest version)
v Adobe Flash player

v’ Java Script must be enabled

v’ Disable Antivirus

v’ Webcam is mandatory

v’ Clear Cache from browser before appearing for the assessment




Assessment

Getting Ready for the

- Place yourself in a separate room to avoid
&

disturbance

Try to avoid bright lights in the
background, e.g. Windows

@ Adjust the camera at the eye-level

x Close all other windows, browsers &
social media apps

v'Please ensure the wall behind you has a plain background with no objects hanging on it
v'Please remain seated during the entire Assessment duration

v'Do not close the test window unless you complete and submit the test

AON

Empower Results®

3



How to Start your assessment

v Enter Assessment URL Shared over mail and click on Continue

v’ Enter correct Login as shared during registration

Zifo

Login

Name Your full name

Email Your email

Scientific Test Select scientific test option -
Passkey Assessment passkey

‘ Start Assessment

© 2020 Aon plc. All rights reserved
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v’ Click on Accept to allow Webcam and Audio Access
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QD All the best
C Team CoCube!
© = |
t Start Now
V) :
«/ ) You

I hereby give my consent to the organization to capture the images and sound as part of the assessment process and use the same for Bcessary steps

Webcam and Audio Proctored Assessment

processing and analytics.
In giving this consent, I understand and declare that:

I am giving this consent in my own free will, and not under duress ar in any form of threat

The images and sound containing the subject in this consent shall be held by the organization in accordance and compliance

with the GDPR guidelines (the General Data Protection Regulation)

My information herein, as well as the images and sound to be shared to the recipient shall not be disclosed to any other party

without my consent

I hereby allow the use of images and sound shall belong to the organization for their own disposition

I hereby agree to waive my rights to any claims to whatever the organization may use of the image and sound

TTMEETTTCT X PTOTeErT =T

1iswers will be
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v’ Go through the Instructions properly before starting the assessment

© Important Instructions & Guidelines

+ The test has total 90 questions for which the total time allowed is 90 minutes

+  Please switch off your mobile and place on your desk

+ Any candidate found copying would be asked to leave

+ In case you are getting any pop-up/virus on your system please inform the invigilator immediately

« If you lose Internet connectivity at any point in test, do not panic. Continue attempting the assessment. You will not lose time and your answers will be
automatically submitted once the Internet comes back

« If your system shuts down abruptly, don't panic. Your results would have been saved automatically. Don't login again, first contact the invigilator. Necessary steps
shall be taken to resume your test

s Do not close the test window unless you complete and submit the test

All the best
Team CoCubes.com

KN 4=

Starting the Assessment

@ You are good to go. Quick Links
Internet Explorer 9+
Operating System : v Windows 10 Firefox 30+
Browser Version : v Chrome 83.0 Google Chrome 32+
Opera 20+
JavaScript : +  Enabled Adobe Flash Player 11+
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Am Welcome Candidate A
&

Empower Results*

v’ Ensure your face is clearly visible. The
assessment will not start if your face
is not detected

Please adjust y [er picture . . .

v Click the Picture again and the click on
Proceed to start the assessment

Click Again F ce not detected, please click again

v’ This error occurs when your face is not

_ visible on the Webcam. Do not hide

your face or move away from the
camera at any point of time during the

“ assessment

v Any such activity will lead to

Unable to detect face disqualification
System is not able to detect your face please make sure you are in front of the \/ CIICk Close to start the assessment
webcam aga|n
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Assessment Ethics

System detects “Your Face”
Ensure You don’t move out.

8' System detects “Multiple Faces”

Ensure there is no Intrusion of
any other person

System does “Video Proctoring”

Ensure You don’t Indulge into
System detects “Window Switches”

Cheating
D“ Ensure all Windows, browsers,

& social media apps are closed.

System detects “Other Object like
Mobile Phone”. Ensure that you

don’t use any other Object.
System detects “Multiple Logins”
Ensure that You login from one
DJ_ System only. Am
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Frequently
Asked
Questions

and
Resolutions




Checking Windows and Browser
Version

v How to check version of Windows?
= Select the Start button : Settings = System = About
=  Under Window Specification, check which version of Windows your device is running

v How to check version of Browser?
=  On your computer, open Chrome
= At the top right, Click More
= (Click Help = About Google Chrome = Click Update
= (Click Relaunch

v Important : If you can’t find ‘Update’ button, you’re on the latest version

chrome://settings/help * 06 '@ l:'r-'-SEdl i 1
MNew tab Ct

Q, Search settings

New window Ctrl+N

New incognito window  Ctrl+Shift+N
About Chrome Histary
Downloads Ctrl+]
Bookmarks
‘0 Google Chrome . o
aom - 7o +
Print... Ctrl+P
© Google Chrome is up to date ot
Version 83.0.4103.116 (Official Build) (64-bit) aste
Find... Ctrl+F
. re taals b
Get help with Chrome A
Cut Copy Pasta
Report anissue 171 .
I About Google Chrome I Help I 4
Help center
P Exit
Report an issue... Alt=Shift=|
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Giving Access to Webcam

v' Open Chrome on your computer
v’ At the top right, Click More

v’ Click ‘Setting’ = Click ‘Privacy and Security’ = Click ‘Site Setting’

v’ Allow Access to Webcam and Microphone

> C @& Chrome | chrome

Settings

1/ /settings

Q,

Search settings

New tab

New window

% o0 @ @):
Ctri@T
Ctel+

New incognito window  Ctrl+Shift=N
. : . Privacy and security
-— You and Google History
Autofill _  Clear browsing data Downloads Ctrl+]
u Clear history, cookies, cache, and mare Bookmarks
Safety check Zaom - 100% - r
@& E:ook\es and other site data Print.. Corlep
Privacy and security hird-party cookies are blocked in Incognito mode c
ast...
RPPCarance Socurlty Findl... Ctrl+F
e Safe Browsing (protection from dangerous sites) and other security settings Nztoals
Q,  Search engine £
d Cut Copy Paste
Default browser 4 T=* Site Settings Settings
~"  Controls what information sites can use fihd show (location, camera, pop-ups, and more)
() Onstartup
Exit
- Camera Ask before accessing (recommended)
Blocked 5
' Microphaone N

Blocked
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v' Open Chrome on your computer
v’ At the top right, Click More
v’ Click ‘More Tools’ = ‘Clear Browsing Data’ = ‘Clear Data’

chrome://settings/clearBrowserData %# 0 @ I 1

New tab

Clear browsing data New window

Basic Advanced New incognito window  Ctrl+5Shift=N

History
Timerange  All time Downloads Ctrl+]

Bookmarks
Browsing history
N X . Zoom
Clears history and autocompletions in the address bar.
Print...
Cookies and other site data Cast...
Signs you out of most sites. .

Cached images and files Save page as... Ctrl+5 More tools »

Frees up 19.6 MB. Some sites may load more slowly on your n Create shortcut... o

I Clear browsing data... Ci+Shif‘t+DeI Settings
Help

Task manager Shift+Esc

Copy Paste

Exit
Developer tools Ctrl+Shift+|

Clearing Cache from the System
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Common Errors

v’ Error 1: Your assessment is not scheduled
» Incorrect email id entered. Use the same email id as used during registration
= Please re-login again
= Enter correct details

Zifo

Login

Name Joe sample

Email joesample@demo.com

Scientific Test Drug Development v
Passkey 283914

o Your assessment is not scheduled

Start Assessment

© 2020 Aon plc. All rights reserved
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Common Errors

v’ Error 2 :Seems like you typed a wrong URL or followed a bad link

This error occurs when you have entered the wrong URL.
Type the right URL

Please re-login again

Enter correct details

Seems like you typed a wrong url or followed a bad link

redirecting you to CoCubes.com . ..

AON
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Common Errors

v’ Error 2.1 : Connecting with Server
= This error occurs when there is no internet connectivity during the test submission
= Do not refresh or close the browser - System is trying to connect with internet
= Answers will get automatically submitted as soon as internet restore

I  Connecting with server (trial 5). . .

Looks like there is an issue with your Internet connectivity . . .
Don't Panic, we are trying to submit your answers, meanwhile do the following:
1. Check your network connection to ensure its working
2. Mote down your CoCubes Id and Answers shown below on a piece of paper.
3. Submit it to the invigilator
4, If this is a take from home test, please mail them to support@cocubes.com including your name, CoCubes Id, Test Name and Company Name for whom
you are giving the test
Thank you
Team CoCubas.com

AON
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Common Errors

v' Error 2.2 : Submission Failure

This error occurs when there is no internet connection during test submission

Do not refresh or close the browser

Note down — Question number, answer number, CoCubes ID and the test name on the sheet.
Share the picture of the same with your College Coordinator immediately

Wait for the instruction before closing this page

A Your Answer Sheet Print

CoCubes Id: 8446014
Questions: P

Attempted: 2

Following answers are not submitted, please note them...

AON
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Common Errors

v’ Error 2.3 : Unable to upload paper..
= This error occurs when there is no internet connection at the start of the test
= Do not panic. The test timer will start only when the paper will get load
= Try to restart your router/hot-spot to establish the internet connection

= [f the issue persists, shut down your System and start again. Ensure that you are using the

same System for the test.

We tried but couldn't load your paper, you should check your network and login again . . .

Unable to load paper, check Internet connection and login again . . .

AON
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Common Errors

v’ Error 3.1 : Webcam Proctored Assessment
This error occurs when you click on ‘Do not Accept’ on GDPR Guidelines that appear as soon

you login into the test

It is a Webcam Proctored test which means images and sound will capture as part of the
assessment process

To continue the test, please shutdown and restart your system again.

Login into the test and click ‘Agree’ to give your consent

You cannot continue with the assessment without providing the consent. Login again and provide the consent to proceed with the

‘ assessment.

Webcam and Audio Proctored Assessment

AON
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Common Errors

v’ Error 3.2 : You need to attach webcam to support video proctoring
= This error occurs when the System is unable to detect Webcam device. Please check below
details -
= Please ensure the device that you are using has a Webcam attached. It is mandatory
requirement to start the assessment
= Please ensure to give Access of the same when system prompt for permission
= |fnot resolved, please clear Cache. Refer General Instructions

| Let assess.cocubes.com use your webcam and microphone? Yes Mo *

You need to attach webcam and microphone to support video proctoring . .

Flease make sure wehcam and microphone is ready to use . . .

AON
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Common Errors

v’ Error 3.3 : You need to attach webcam to support video proctoring

= This error occurs when the System is unable to detect Webcam device. Please check below
details -

= Please ensure the device that you are using has a Webcam attached. It is mandatory
requirement to start the assessment

= Please ensure to give Access from settings of the same when system prompt for permission
and clear cache.

= |f not resolved, please clear Cache and change browser/device.

T ‘WW"‘W T

- You need to attach webcam to support video proctoring . .. }‘.

Please make sure webcam is ready touse . . .

Empower Results*

Welcome Abirami.M.5 .I:

T

Se\

\ Please allow webcam access . . .
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v’ Error 3.4 : Login issues

Common Errors

Email id not scheduled — Enter the
email id used for registration

AON
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Login to Start Assessment

Username
sowmoorthi@gmail.com

Password

Passkey

181222

[ —
l e N = G S e o o

f 4.).. 1S a1 OFr D3 focses
‘ VAl Uscitiaine OF pdoswuid . . .
 H

About Us Terms & Conditions Privacy Aon Cookie Notice
Check System

© 2021 Aon plc. All rights reserved

Start Assessment

Wrong link for Round 1 — Type the

Test completed — Either submitted
by candidate or auto submitted by

. ouna system
correct link provided in assessment Am

invite email
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v’ Error 3.5 : Unable to detect face

= This error occurs when your face is not visible on the Webcam. Do not hide your face or move

away from the camera at any point of time during the assessment
= Any such activity will lead to disqualification

&

Unable to detect face

Common Errors

System is not able to detect your face please make sure you are in front of the

webcam

AON
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General Instructions

(Laptop/Desktop)

v’ Use only Google Chrome (latest version) and Clear Cache and Browsing History
v’ Ensure that Camera and Microphone is not blocked - Refer below steps to check/un-block the

same:

h LN R

5.

Open Google Chrome

Click on the icon ( ). on extreme right side of the address bar. Select Setting.
Select ‘Privacy and : |curity’ and click on ‘Site Settings’

4. Under Permissions, Unblock both Camera and Microphone (in case it is showing
unblock)

5. Please refer ‘How to Clear Cache’ for step by step process

&

G Google Chrome

Google Chrome is up fo date
Wersion 83.0.4103.106 (Official Build) (64-bit)

To check if Google Chrome version is latest

1. Open Google Chrome

2. On extreme right side of Address bar, Click on icon

3. Click on ‘Help’ and then ‘About Google Chrome’ Am

Empower Results®



Guidelines — Before the

Assessment

Candidates can write their examinations by using their Laptop / Desktop at a specified time.
Webcam connectivity is a must during the examination.

Check ‘System Specification’ document

Candidates are required to ensure that Webcam is working properly

If you have a laptop but suspect that uninterrupted internet connectivity is questionable in your
area, it is recommended that you use your phone’s hotspot to provide either a primary or a
backup connection to your laptop.

Google Chrome browser (latest version) must be installed in Laptop/Desktop/Phone.
Candidates are advised to use the same Desktop/Laptop/Phone which is used for mock test for

the actual exam so that any issues faced will have been experienced and resolved in the System-
Check Test

AON
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Guidelines — On the day of the Assessment

v' Please sit in a quiet room with no background noise or people around.
v' Ensure proper lighting in the room — Source of light must not be behind you.
v' Please ensure the wall behind you has a plain background with no objects hanging on it.

v' Plan to start your system on the test day 15 minutes before the scheduled time. Start
Assessment on time, you will not be allowed to appear after the scheduled time

v' For the entire duration of the assessment, please remain seated in front of your webcam

v" If you face any technical issue during the assessment, please refer to the FAQ Document. If
not resolved, then contact your placement coordinator via email/call/message from
another device

v' candidate should not indulge in any malpractice while writing the exam. Any misconduct
observed by the proctor will be recorded and filed against you, which may lead to suitable
disciplinary action.

v' If you are taking the test from Mobile, then turn-off your message/call/App notification - If
you open your notification during the assessment, it will be counted as a violation. After
the certain number of warning, System will Logout your assessment.

AON
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Guidelines — On the day of the Assessment

Do not sit in poor lighting Do not look sideways during the assessment Do not leave your seat during
the assessment

Any object like a Bottle, Pen, Paper, Gadgets, Calculator, Notebook, Headphones etc. should not be on your desk

Do not unplug your camera during the assessment

Do not press Backspace or Refresh button during the assessment

If you caught practicing any means of malpractice, you would be logged out of the assessment by the remote proctor

ANENEA NN
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All the Best |
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