
SRINIVASA SALES & SERVICE PVT LTD
JOB DESCRIPTION – TRAINEE / SERVICE ENGINEER

1. JSA report for every event and report the unsafe condition to the customer and send Near hit report with photographs to dealer safety manager. 
2. Gather customer feedback and address any additional concerns or questions they may have regarding the service. 
3. Need to update on new Cummins Product to customer. 
4. Identify required parts for repairs and generate leads, while creating EFSR before customer signoff, 
5. Collaborate with service advisors, other technicians, and support staff to ensure smooth service operations and effective problem-solving. 
6. Ensure "Calling to Service advisor after work completion before leaving from customer site for collecting customer feedback by Service advisor". 
7. Responsible for dealer total service support 
8. Awareness on Campaign / Temporary Repair Practice / Field Flash / Field Alert / Service Part Topics & upgradation on new product training like CEV BSIV, CPCB IV+ after internal trainings
QUALIFICATION : 
· Diploma Engineer - Automobile / Electrical / Mechanical 
EXPERIENCE 
· [bookmark: _GoBack]Preferably from relevant industry

