Job Title: Customer Support Trainee
Company: Persistent Networks Pvt. Ltd.
Experience: 0-1 Year

About the Company
Persistent Networks Pvt. Ltd. is a trusted IT solutions company based in Bhubaneswar, Odisha, India. We help businesses and organizations use technology in the right way to grow and work more efficiently.
We provide a wide range of IT services such as:
· IT Infrastructure Setup & Management
· IT FMS Support
· Cybersecurity Solutions
· Cloud Solutions
· Smart Classroom Systems
· Security Surveillance Systems
Our solutions are designed to meet the specific needs of modern businesses, educational institutions, government departments, and private organizations.
At Persistent Networks, our goal is to deliver reliable, secure, and practical technology solutions that make work easier and more productive.

Job Responsibilities
· Handle customer queries via phone, email, and chat
· Provide clear and accurate information about products and services
· Resolve customer complaints and escalate issues when required
· Maintain proper records of customer interactions
· Follow up with customers to ensure timely issue resolution
· Support senior team members during live projects
· Learn company processes and customer service standards

Required Skills
· Good communication skills (Hindi and English)
· Basic computer knowledge (MS Office, email handling)
· Strong listening and problem-solving skills
· Positive attitude and willingness to learn
· Ability to work effectively in a team

Eligibility
· Any Graduate
· Freshers and candidates with up to 6 months of experience can apply


Salary: Upto 2.16 LPA (Based on skills and interview performance)

Location: 814-816, Nexus Esplanade, Rasulgarh, Bhubaneswar

